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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELWERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Iih Street, S.W. 
Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422( c) of the Commission's Rules, 1 Penasco Valley 

Telephone Cooperative, Inc. (PVT) hereby submits a copy of its "FCC Form 481 -Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 PVT 

requests confidential treatment for the financial information included in its report, as required by 

§54.313(£)(2), on the grounds that it is commercially sensitive information that is not normally 

released to the public. PVT also requests confidential treatment for its Five Year Service Quality 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16,2013. 



Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A letter in support of 

PVT's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Penasco Valley 
Telephone Cooperative, Inc. 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
Mr. Jay Umphlett, Pefiasco Valley Telephone Cooperative, Inc. 
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RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Penasco Valley Telephone 
Cooperative, Inc. ("PVT"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, PVT requests confidential 
treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, PVT states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

PVT seeks confidential treatment ofthe Five Year Service Quality Improvement Plan, 
attachment 492270NM112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about PVT as well as information about PVT's projected network 
improvements and upgrades for voice and broadband services during the period from 2015 
through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part ofthe annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) ofthe Commission's rules.2 

4. Explanation ofthe degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by PVT that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
PVT because the confidential information could provide competitors with commercially 
sensitive insights related to PVT's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

PVT does not make the Five Year Service Quality Improvement Plan or any of the information 
contained therein publically available in any way, and further limits internal access to key 
employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

PVT does not make the confidential information available to the public and it has not previously 
allowed disclosure of the confidential information to third parties that are not otherwise bound by 
confidentiality obligations. 

1 /d. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as PVT 
will always be subject to competition and the competitive harms associated with the disclosure of 

the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, PVT 
requests that it be so notified immediately so that it can oppose such request or take other action 
to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Counsel for 
Pefiasco Valley Telephone Cooperative, Inc. 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

4 9 2 270 

I>ENASCO VALLEY TEL 

2 015 

JGty Umphlett 

.5.7 574.81241 ext. 2270 

jUiflphlett~pvt. com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicei'-1---,--, 

<210> I .f ijc:-- check box if no outages to report 

(complet~ attacht:d worlrsheet) 

(complete attacht:d worlrshut) 

:::: ,~::,·::·:.:::::: :.:~:,ru 'l'' I • I 

I 

I 1~¥~ 
( a/tach dmripilve da<l-u-m-en-t) ___ ..,,.a._c.=-=·==·"'·· ="""=·....; 

.( 

<320> Unfulfilled Service Requests (bro.~a.:d::_b•::_:n::_:d~) __ ....':::=====±-----------, 

Detail on Attempts (broadband)~ I I 
, (attach de>mptwe document) 

Number of Complaints per 1,000!:--c-us-:t-o_m_e_r_s'(v-o-:i,.-ce""'J,.-------------------' 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Fixed 11-0-·_
0 
_______ -l 

Mobile '-'.a'-'.-'-o _______ _. 

Number of Complaints per 1,000 customers (broadband) 

Mobile 1-o-.-,--------l 

.; II ' 
.( 

Fixed I 0 • 
0 

Service Quality Standards & Consu'-m-e-r""'P""r-o7t-ect...,.,-io-n-R""u-l'e-s'c'"'ompliance (check to indi=<e certl/l=ilon) t_ __ .f:.._ _ _,ll,._ _ _:l __ _, <500> 

<510> (attached descrfpti"te document) 

<600> Fru.._n":ct~i:-ooccn.,a.._lit"--'yiccn_,E'"m':'e"r_.,.,gEe.,n"cy'-"'Si"tu_..a.._.t,.io.._.n"'s._ _ ___ _ _______ -, (chedt. ta indirot e rertffication) 

-49:l270NM6 10 .pdf 

(attached d~sctiptive documettt} 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

{complete ottachedworksllt!et) 

(complrle attachedworhlle~t} 

<800> Operating Companies and Affiliates (complete uttached worl<shee t) 

<900> Tribal land Offerings (Y/N)? {!) Q (ify"' ' """''''e attochedworl<sheet) 

<1000> Voice Services Rate Comparability (checktoindicatecertiftcadon) 

I 

,,,.~,, ... I 
<1010> '-· ------------::.:o--=-- --- ---- --- -' (attach d~crlptl•e document) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (if (lot, chr~d: to indicate urtificction) 

<1110> 
<1200> Terms and Condition for l ifeline Customers 

(complete ottacheclwcx*sheet) 

(c.omp(ctr: attached workshee t) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Oocume ntation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ fxchange Carriers 
(check to indircrtc certificcrtion) 

(complete attached wDI'ksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(cht!ck to indicate urtiftcotJoo) 

(comp/l!te czttochedworksheet) 

REDACTED- FOR PUBLIC INSPECTION 

.( II .( 

.__----'--.f _ __.ll.__--'-.f _ _, 

L___.r ___.I ..... 1 _.r __, 

L___, _ _JI ~~ 



REDACTED - FOR PUBLIC INSPECTION 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person ·1dentif1ed in data line <030> 

Contact Email Address- Email Address of person identif ied in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an exist ing §54.202.(a) "S 
year plan" filed with the FCC? 

-49227 0 

PENASCO VA.LLEY TEL 

2015 

Jay 'Jmphle.tt 

57574812 4 1 e x t. 22 7 0 

j umphlet t lilpvt. com 

(yes I no) 0® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to f ile a progress 

report, on line <112.> delineating the status of your company's existing § 

54.202{a] "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 4922 70NM112. docx 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If you r company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202{a). The i nformation shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress t owards meeting pian targets 

<114> Report how much universal service [USF) support was received 

<115> How (USF) w as used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement t arget s not met 
in the prior calendar year. 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 492270 

<01~> Study Area Name PENASCO VA!.L~Y TtL 

<020> Program Y@ar 2015 

<030> Contact Name- Person VSAC should contact regarding this d•ta Jay Umphlett: 

<035> Contact Tel~phone Number- Number of person identified in data line <030> 5757481 241 ext.2270 

<039> Contact EmaH Address· Email Address of person identified in data line <030> jumphlettapv-r. _ ~nt"l 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c:2> <d> <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date nme Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 
Curtomers (Yes I No) all that apply) (Yes I No) Resolution Procedures 

.. -

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 492270 

<015> Study Area Name PEllASCO VALLEY TEL 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding th"ts data J av umohlett 

<035> Contact T@l@.phone Number- Number of per~on identified in data line <030> 5757451241 ax:t. 2270 

<039> Contact Email Address· Email Address of person identified in data line <030> jumphlet tepvt. oom 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC {CETC) 

1

1/1/2014 I 

Rate Type Service Rate State Subscriber Line Charge I State Universal SeN ice Fee 

__ C:::oa <:>fit<:~,...h.:.r-1 IAtr.~!.-cha.a.f 

REDACTED- FOR PUBLIC INSPECTION 

Servke Charge ITotal per line Rates and Fee 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program.Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telep~one Number - Number of perm n identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

State Exchange (ILEC) Re~ldential Rate 

492270 

PENASCO VALLEY TEL 

2015 

Jay ~phlett 
5 7574812 ..; 1 BXt. 22/0 

j umphlett liJp\>-t.. corn 

State Regulated 
Fees Total Rate and Fees 

Qcc ..,+f_,,..j.,.,rl 

IUlr\.YJfl:;::;t:;L 

Broadband Service­

Download Speed 
(Mbps) 

REDACTED- FOR PUBLIC INSPECTION 

Broadband Service • 
Upload Speed (Mbps) 

Usag:e Allowance 
(GB) 

Usage Allowance 

Action Taken When 
limit Reached {select} 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 492270 

<015> Study Area Name "PF.N'A.Cirr:r vnr.T.J;;:V 't'~t. 

<020> Program Year <.OlS 

<030> Contact Name- Person USAC should contact regarding this data Jav umohl f".:-:t: 

<035> Contact Telephone Number- Number of pPrson identified i n data lino <030> 5757481 241 ext.2270 

<039> Contact Email Address - Email Address of person identif ied in data line <030> ~umohlett®Pvt _ C'!nl'l'_ 

<810> Reporting Carrier Penasco Valley Telephone Coc.pera tive, Inc. 

<811> Holding Company 

<812> Operating Company coenasco Valley Telephone Cooperative, It' .. c . 

Affiliates SAC Doing Business As Company or Brand Designation 

--See att~ched worl<sh¢et --

REDACTED- FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 2 {)15 

<030> Contact Name- Person USAC should contact regarding this data Jay Omphlett 

<035> Contact Telephone Number- Number of person identified in data line <030> 57574Bl241 ext.227<l 

<039> Contact Email Address- Email Addr~>ss of person identified in data line <030> jumphle.ttlipvt . com 

<910> Tribal land(s) on which ETC Serves 

<9:1.0> Tribal Government Engagement Obligation 

<921> 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

t-tescalero ll.pache 

[ .... ,~,. .. I 

Select 

(Yes, No, 
NA) 

NA 

)~9Jliffi 
N>. 

NA 

"'" 
NA 

N1\. 

N>. 

NA 

N>. 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<

1
l3D> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

4 922.70 

PENASCO VALLEY l'EL 

2Dl5 

.7l!y Umphlett_ 

575748124l. ext.2270 

j ulT:phlet!:.®pvt . com 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area CodE' 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact rega rding this data .Tay Urrrchlett 

<035> Contact Telephone Number- Number of person identified in data line <030> 5757481241 e.x.t.2270 

<039> Contact Email Address- Email Address of person identified in data line <030> iumphlett.@pvt: _ t':om 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

1 "'"-"'•~ J 
HTTP www.pvt .com 

[2] 

l.lil 

em 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data ,J;.,.y Umphlett 

<035> Contact Telephone Number- Number of person identified in data line <030> 5757431241 ext.2270 

<039> Contact Email Address- Email Address of person identified in data line <030> jumphlett®pvt. com 

rmmrrmnmmnuiJilltmlm.m;inllmrnm:nmrnmmmruun.ilm:altlli'imtmlnlltihmEmammmnblnr:m;mm:.rrRmwr~m:llnmmmrnHrrmmmmnH:mr"muiJJL!llillil;Gninm~JJU,..S!Ilfllrmmr.rm;.r:l·mmmm.mummnuJrnnlmrmuruulmmnlmmnmnnlmmlllllll1'1uHAUii!llllmutum(h~~mrmm~H~mnr;;nr.:mmnr 

CHECK the boxes bel ow to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR §54 313(b)(l)} 
<2011> 3rd Year Certificafton {47 CFR §54 313(b)(2)) B 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

<2012> 2013 Froten Support Certification 
<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

§ 
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

<2016> Cert.tfication Support Used to Build Broadband EJ 
Connett America Phase II Reporting {47 CFR § 54.3l3(e)) 

<2017> 3rd year Broadband Service Certification 
<2018> 5th year Broadband Service Certiftcation 
<2019> Interim ?rogre« Certiftcation 

§ 
<2020> D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 4.92271J 
<015> Study Ar~~ NamP. ll'F:NASCO VAL[..E'{ 'TEl 
<020> ProgramY~ar ?ll1'> 

<030> Cont; ct N;me- 'Person USAC should contact regardingtl"!is data Jav umohlett 
<035.> Contact lelepf1or1e Number- Number of Per5or~ identified in datil line <030> 5 75 74 8124 1 ext. 22 70 
<039> Contact Email Address- Email Address of persOr\ idMtified in d01ta l ini! <::030> ii..m'.:::ll'.lett@:Jvt . com 

1HlltltHWJ3ilarJllilllli!l!]!IlilllliiiHUillmmrm.a.mmn:mmt!II:<IUnrtil!Jmnml1fimmlP.mHI!FiTlT1immmllnhi'i!lll'l1lh!Hilll_m~Jllld::um,m:mm:rrn:r,rn:mmmnnm...;;nlilll:llimmumJ!iiH!;;mmm!"!rmm.~-rrrn!m!mf!"f.i71?TmmTrn•Nl!fhBJUtJJ,JUWUmirntml1) 

CHECK the boxes below to note; compliance on Its five year service quality plilln (putsu~nt to 47 CFR § S4.202(a)) and, for prlvat~ly he:ld carrlus, e11sudt1g c:ompllanc:e with the financial reporting requirements set forth in 47 
CFR § 54.3l3(f)(2). I furtherci:rtTfy that the: informiltion reported on this: form and in th!: documents attached below Is accuratl!!. 

{3010) Progress Report en 5 Yl:! ar Plan 

Milestone Certification {47 CfR § 54.313{f)(l)(i)} 

{3011) 

[3012) Community Anchor lnstttutlons {47 CF-R § S4.313{f}(l)lriH 

(3-0H) Is your cornpsny a Privately Held ROR Carrier {47 CFR § 54.313lf)(2)} 

[3-014) lf yes, does your company file the RUS annual rt!'port 

[3015~ Electronk. copy of their annual RUS reports {Ope(atfr~g Repo(t for 

Telecommunications Borrowers) 

{3016) 

[3017) If thl! response !s yes an line 3014, attach your.c;:ompany's RUS a rmua~ 

report and all required documentation 

(3018) tfthi! respomi! is no on line 30141 l!i your t:ornpany audited? 

If the r~spons-e is yes ~m line 3018, pli!ase chec~ the bo)(es betow ;;o 
confirm your submisllon, on !ine 3026 pur~uant to§ 54.313{f}(2), Wfltatnl'i 

Nam~e. of Attached Document listing Re:qulred lnfo(mation 

m 

· - -··=~--' ·- ~- ~ -~=- -NamecfArtachedDocumer:tlistlng .... ,"-t .. ""'""""''"co"u'' ~· '.· 8 
{Yos(No) ' : 

{Yes(No) •' , ·I 

rn 
rn 

['"'"~"' ,, . I 

Name of Attached Document Usting Required lr.formauon o. 0 
IY•s(No) , · 

(3019) tith!!r a. r.opy of tfieir audited finandal rtatliHnrmt; or l2l a financial report ln il format comparable toRUS Operating Report forTel e-communic:atlons 10 
D {3CZ0) 

{3021) Mar,a~ernent letter issued by the independent c.erttned public accountant that performed the company s finandal audit. 10 
lfthe r~ponse b; no on Hn~ 3018, please che.c::k the boxes below 
to t:onfirm your submlssion, on lir.e 3026 pU($Uant to§ 54.313[fH2) , 
contains: 

(3022) Copy of tMelrflnancial statementwhi~h hotli bes:n mbject to review by an 
independent certified public acco~ntant; or 2) a. financial report in a 

format comparable to RUS Operatln~ Report for Telecommunication.>: 

.Sorrowe.rs, 

(3023) Underlying ff'lform.ation 5ubjected to a review by an independent certifi-ed 
~ublic accountant 

(3024) Underlying if'lformaticn subjected to iill offker certlfkation. 
(3025) 

(3026) Attat:.:h the work5he<!t !isti11g requlred information 

D 

CJ 

8 

I . . n I 
Name of Attached Oocuml!:nt O..IHIIll: I'\.11:4«Heu or•T~HH .. ,Iun 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code <92210 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 2 01 S 

<030> Contact Name ~ Person USAC shourd contact regarding this data Jay Umphlett 

<035> Contact Telephone Number- Number of person identified In data line <030> 57574.S~24l- ext. 2270 

<039> Contact EmaH Address- Email Address of person identifi~d In data line <030> j umphl.ett®pvt. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

r certify th3t Jam an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate. 

Natne of Reporting carrier: PENASCO VALLE:Y 'l'EL 

Signature of Authorized Officer: CRRTIFJED ONLINE Date Ofi/25/2014 

Printed name of Authorized Officer: Kevin Bart lc.y 

Title or position of Authorized Officer: CFO 

elephone number of Authorized Officer; 5757481241 e xt. 

Study Area Code of Reporting Carrier: 4.92270 Filing Due Date for thts form: 07/01/2014 

Persons wlllfuHv making false .statements on tMs form can be punished by fine or forfeiture under the Communications Act ofl934, 47 U.S.C. §§ 502, 503{b}, or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Study Area Code 49227 0 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Y~ar 2015 

<030> Contact N<tme - Person USAC should cont<~:ct regarding this dah1 J ""y Umphlr:tt 

<035> Contact Telepho,-,e Number - Nurnb~r of per.son identified in d~t<~ Hne <030> 

<039> Contact Ema jj Address- Etnall Address of per~on Identified in di:lta line <030> jumphle:tt@pvt . corn 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Beha If of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the Information reported on beha(f of the reportrng carrier. I 

;;~lso certffy that I am an officer of the reporting carrier my responslbUIUe..s Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
;;~gent and, to the best of my knowledge, the reports and d~b~ prclVided to the i!!Uthorrz:ed ;;~gent I~ acGur"'te. 

Name of Authorl~ed Agent: 

Name of Reporting Carrier: 

S~gn-.ture of Authorized Officer: Date: 

Ptlnted h<!me of Authoriz.ed Officer: 

Tftle or position of Authorized Officer: 

Telephone number of Authorized Officer: ext, 

Study Area Code of Reporting Carrier: Filing Due Date far this form: 

P~r:l.ions willfu11y making fal:s@ .statements on this form can b~ punish@d by fin@ or fotif"iture undf"r the Cornmuniclltl(ms A.ct o f 1934, 47 USC§§ 502, 503(b), o r fine or impris.onment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting c.:arrrer, certtfy that I am authori:r.ed to submit the a.onu~;~l reports for univers~l ~~rvic:e support recipients on behalf of the reporting carrier; 1 have provided 

the dilta reported herein based on data provided by the reporting carrier; and, to the best of my knowledge1 the information reported herern is accurate. 

Natne of Reporting Carrier: 

Name of Autharfzed Agent or Employee of Agent~ 

Signature of Authorized Agent or Employee of Agent: D~te; 

Printed name of Authorized Agent or Employee of Agent: 

Title or positfon of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: ext. 

Study Area Code of Reporting Carrier: Ffling Due Date for this form: 
.... _ .. · --~ ~ ~-... -.- -. ... 

j 
Persons. willfully making fa!s.e statements on this. form can be punished by fine or forfeiture unde:r the Commi.Jnl"catroos Act of1934, 47 U.S. C.§§ 502, S03(b)1 orfine orimprisonm.,.,nt u nder Title 

18 of the Unit~d St~t""'s Cod~1 18 U.S. C.§ 1001. 
····-·-··· 
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Attachments 
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PENASCO VALLEY TELEPHONE COOPERATIVE, INC. 

LINE 112: FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

492270NM1l2 

REDACTED IN ENTIRETY 
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492270NM510 

Service Quality Standards and Consumer Protection Rules 

New Mexico statutes specifically exempt ruraiiLECs, such as Penasco Valley Telephone Cooperative, Inc. 

(PVT), from Service Quality Standards and Consumer Protection regulations. Nevertheless, PVT does 

comply with the quality of service standards for large and midsized ILECs as specified in NM Title 17, 

Chapter 11, Parts 22 and 24 regarding reporting requirements, service standards, outages and provision 

of service during maintenance and emergencies, and with the consumer protection rules listed in NM 

Title 17, Chapter 11, Part 16 regarding disconnection of basic local exchange service and allocation of 

partial payments, customer complaint tracking, access to service and rate information, fair marketing 

practices, billing disputes, discontinuance of service, payment plans, restoration of service and customer 

deposits. 

N:\Home\SHARE\FCC Reporting\2013 FCC Annual Fil!ng lnformation\Servke Quality Standards and Consumer Protectlon-492270NM510 
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492270NM610 

FCC Emergency Functioning 

Penasco Valley Telephone Cooperative, Inc., (PVT) has battery backup at all central offices, remote 
offices and electronic digital loop carrier sites. All ofthese sites are also either equipped with a standby 
generator or a connection for a portable generator. The portable generators are stored at various 
locations within PVT's service area so they can be deployed quickly as needed. All batteries are tested 
yearly and all standby generators are tested weekly. 

PVT has planned for network issues by establishing alternate toll routes, and where possible, 
establishing fiber rings between our main host central office and our remote offices. The majority of 
PVT's toll traffic and interconnection trunks utilize a collapsed ring fiber segment from the Cottonwood 
host central office north to Century-Link in Roswell, NM. PVT also has a separate toll route going 
southeast to the Hobbs, NM AT&T point of presence, which also allows PVT to manage traffic spikes in 
emergency situations. PVT's 557 signaling links are split between these two toll routes along with our 
long distance trunks so that a single fiber cut, even on our main fiber route cannot take us completely 
down and isolate our network. The interoffice fiber routes between PVT exchanges are all configured 
on collapsed rings. This provides equipment protection (dual interfaces) on the transport equipment, 
however, all of the signals travel in the same fiber jacket. A complete fiber cut on one of these routes in 
most cases will isolate that office so that c-alling inside the exchange is possible, but customers will not 
be able to place calls out of the local calling area. 

PVT currently has 3 diverse paths for all of the broadband traffic. If one path goes down, the traffic can 
be switched over to another path. 

N:\Home\SHARE\FCC Reportlng\2013 FCC Annual Fillng lnformation\FCC Emergency Functioning-492270NM610 
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<010> Study Area Code 492270 

<015> Study Area Name ?BNASCO VALLEY TEL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jay Umph :!_ ~>:t-_t: 

<035> Contact Telephone Number- Number of person identified in data line <030> 5 7 57481241 ext. 2 270 

<039> Contact Email Address- Email Address of person identified in data line <030> i umohl ett®ovt. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) 

"'" Cottonwood 
Nl1 Lakewood 
Nl1 Hope 

Nl1 Hondo 
Nl1 LOCO Hills 

"" Mayhill 

1

1 / 1 / 2014 I 

Rate Type Service Rate State Subscriber Line Charge 

FR 15.23 0. 0 

FR 15 . 2 6 0. 0 

FR 15.28 0. 0 

FR 15 . 2B 0. 0 

?R 15 . 2 8 0. 0 

FR 15 . 28 0. 0 

State Universal Service Fee 

~ .53 

c. 53 

0 . 53 

0. 53 

0. 53 

0. 53 

REDACTED- FOR PUBLIC INSPECTION 

Service Charge Total per line Rates and Fee 

0. 0 1 5. 81 

0 . D 15 . Bl 

0 . 0 ~5 .81 

0. 0 15. Sl 

0 . 0 lS . 8 l 

0 . 0 ~S . 8l 
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<010> St udy Area Code 4922 70 

<015> Study Area Name PENASCO VALLEY TEL 

<OZO> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jay Umphlett 

<035> Contact Telephone Number - Number of permn ident ified in data line <030> 57514Bl241 ext. 22 70 

<039> Contact Emait Address- Email Address of pErson identified in data Tine <030> i umph let:t®pvt _com 

<711 I\Wrq~m;:nl·lvi11\iHWWll!'1iii)·~;l'2ll.'1·1Hi'lH'1.11''11)u~rn'I'!!IJ'1tJTw~u:r!mi[lliili!i'lifWil1'Jilli'IW11!f'r',11Hil]'1Hiilf~~J11F\\!F1W\VF1)!1ii)iiTU~li'111HH'J'!Hll!'JI!'riW1H'1ii!!HW1iP11J!Wu~walr1r!ll\iliiU\l11il!i!i!j\iP11'J:·Im"J"~~~l'\\11'1·!Hl1\\t\flV1lm!t!WJ~,iill\H1H\m\l\\\'i~ii\HVI\l~a\i\tl.illWJ.WlllJl'itill0\l\i\nlllU11~'!'1 WljH\it Htfll\11 > -~d~. ~--+;.?, .!!,-; .ln\lhHdl u i:P, _,,-_ !li.l~ .. ~! 1 P::.:, 111 1l!:t ,_~: .... "'irt ,!, .. ).1uH~··-~,9':-'?.':; 1!1 ) t I ~•·, .. Jliii 1,.'-"!'Cl!l , ,; !,!•·L .. ll ~~!\,. \J·.~Jtl ; !U ··, .. 1,kl: H11 ,.11 :t '··-~"'·"~l 1: ({)1!:,1;.) n.-,;1. :-1 , llli~R ... ,:.b, .i ,, ,,, ~,,,,,,, _ ,f!~!tt •l :n~•hn !;.•~:'.'·· -!d!1- ~m ,;:.,., .~;~'-• !~J•·A''"~-· -····.nl'''·\,1JJ)k :.J•! 1! 1.11 !•. •1-ll.,lJ 

State 1 Exchange (ILEC) I Residential State Regulated Broadband Service-

Rate Fees Download Speed 

[Mbps) 

NM 
cottonwood 81. 95 0. 0 91.. 95 4. 0 1.0 0 . 0 

Other, None 

NM 
Lak ewood 

Sl. 95 0. 0 81.95 4 . 0 1.0 0 . 0 
Other, None 

NM 
Hope 

Bl. 95 0. 0 31. 9 5 4.0 1. 0 0 . 0 
Other, N"one 

NM 
Hondo 

8.1 . 95 0. 0 31. 9:J 4 , 0 1.0 
Other, None 

0 . 0 

NM 
Loco Hills 

31.95 0 .0 "31. 95 4. 0 1.0 
Other, None 

0 . 0 

NM 
Mayhill 

81.95 0. 0 81.95 4. 0 1.0 0 . 0 
I Othe:::, None 
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<010> Study Ar9a Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 201s 

<030> Contact Name- Person lJSAC should contact regarding this data Jay Umphlett 

<035> Contact Telephone Number- Number of person identified in data line <030> 57574Bl241 ext. 2270 

<039> Contact Email Address- Email Address of person identified in data line <030> jumphlett~vt. com 

<810> Reporting Carrier Penasco Vall ey Tel£phone Co operative, I nc. 

<811> Holding Company 

<!!12> operating Company Penasco Valley Telephone Coop erative , Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

PVT Networks, .Inc. Penasco Valley Telecommunications 
Fuego Wireless, LLC 
PVT Wireless, LP 
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492270NM920 

Tribal Information 

Penasco Valley Telephone Cooperative, Inc.'s (PVTs) study area presently includes 450 acres of Tribal land. The 
land was originally owned by an individual and then was deeded to the Mescalero Tribe. 

However, there is no need for coordination with Tribal government pursuant to §54.313(a)(9) because there are no 
buildings on this land that would require any type oftelephone or broadband service and thus no service is provided 
to the Tribal land. Furthermore, PVT has agreed to relinquish this 450 acre area to Mescalero Apache Telecom, Inc. 
(MATI), which would cause it to become part of MATI's study area, and the parties are currently pursuing regulatory 
approval of the transfer. 

The New Mexico Public Regulatory Commission granted its approval of the transfer on November 26, 2013 (Case 
#13-00080-UT, filed March 13, 2013), and the parties have filed a Joint Petition for Waiver of Study Area Definition 
with the Federal Communications Commission (CC Docket No. 96-45, filed February 24, 2014). A comment cycle for 
the Joint Petition has been initiated. 
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492270NM1010 

The national average is above Penasco Valley Telephone Cooperative, Inc. rates in all exchanges. 
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492270NM1210 Telephone Assistance Application Form fr New Mexico 

Name--··-·-···----·- -····--··------·· ----------------· 
(First) (Middll (Llst) 

Address ______________ _ ------------------{Street) {Gtf! {State) (Zip) 

Home Telephone Number: ___ _ 

PUASEFill OUT PART A ·OR- PART B. DO NOTFill OUT BOTH. 
A: I, or a member of my hol!'iehold, currently partifipate in the following program(s): Check all th< apply 

Medicaid 
_Food Stamps 
_Supplemental Security Income {SSI) 

_Low-Income Hne Energy Assistance Program (LIHEAPJ 
_Temporary Asstance for Needy Families program (TANF) 
_National Schod.unch program (NSL) 

_Federal Public Housing Assistance, including Section 

B: If you DO NOT participate in one of the proq@ms listed above. you mayqualifyfortelephone assiance based on the size and income level of your household. 
Please check the box below which applies to your household and attach one of the supporting docuents described to thtiigh!: 

Size of Annual Household Accptable Types of 
Household Income lncol'l! Documentation 
(Please check bo~J (150% offtderal Poverty level) (Please attad copy of one ofthese documents) 

1 $17,506 Previolll Year State/Federal or Tribal T<Retum 

2 $23,596 Veterans Administration statement of!nefits 

3 $29,686 Social Security Administration statem.t of benefits 

4 $35,776 Retirement/pension statement of be nits 

5 $41.866 Unemployment/Workers Compensaticstatement of benefits 

6 $47,956 Cum:nt year-to-date earnings statemt from an employer or 3 consecutive months of pay stubs 

7 $54,046 Federal or tribal notice of p;lrticipa~on Bureau of Indian Affairs General Assistance 

' 
8 $60,136 Divorce decree or child support wage ;ignmentstatement 

(No. __ j Add S6,090 for eoch 
I additional person 

If you have telephone mvice with more than one company, you must select which company you w1ld like to receive the lift>llneassistance Iron\. You may not 
receive lifeline from more than one company. 

I agree to notify my phone company when I or a rnember ofnly household no longer participates in1y of the above qualifying public assistance pro9rams or 
when there hal been a change in my family ~zeorincome leveL 

I certify under pen.JI!Y_I!fperiury the above !nfoml!l!iQojsJrue and tha11..9f!!M1~~eiving lifeline edits on any othertlliJlbone account. I have read the 
information on this application and understand I must meet the above qualifications to receive Telewne Assistance (lifeline). 

-------::--:-=------ ----·---
Signature Date 

REDACTED- FOR PUBLIC INSPECTION 
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4Y2270NM1210 

mfi ~~m~~~€Ct/111P~r~~ 'mt fa~Mm~mwt:J'S ltJ's~~ .. 
lilil\(.i;\lf!.CJIZl8~1i'K:)~ ~~~ 

1lllW~ ~W~m~ ill- U ~Wti!IIHBlli 

Every person in America should have access to quality, 
affordable telecommunications service. This principl~ 
of Universal Service has been the goal of the 
telecommunkations industry for decades. In 1934, the 
federal government mdified the goal and reaffirmed it in 
1996 by establishing policies for the preservation and 
advancement of Universal Service. 

To achieve the Universal Service goal, carriers have 
access to a fund that is generilted by contributions from 
the telecommunications providers in the United States. 
Telecommunications companies draw from the fund to 
provide for programs that support telecommunications 
services nationwide. The Ufeline Assistance Program 
(lifeline) is part of the Fund's low-Income Program as 
described in this brochure. Toll Denial Service is another 
program available to low in (Orne subscribers to help 
them control what they spend on telephone service. 

lifeline and Toll Limitations Service Support provide 
discounts to eligible low-income consumers to help them 
maintain telephone service. 

Basic mothly serv·lce is $15.28 per month whi<h 
indudes: 

• Unl irred Local Calling 

• 911 Swice 

• Directy & Operator Services 

• lifehe assistance lowers the cost of basic 
momly local telephone service. Thanks to 
Fede~l and State support, eligible consumers 
can ~eeive $12.75 per month in discounts. 

• Toll enial Service (TON) allows eligible 
consmers who wish to avoid incurring long 
distcce fees to choose toll blocking at no cost 
if quified for LITAP. 

If you havadditional questions about the information 
contained1 this brochure, please contact our customer 
service re~sentatives at 575.748.1241, 1.800.505.4844 

Public 

REDACTED- FOR PUBLIC INSPECTION 

PVT follows FCC supported guidelines and is subjiCt 
to state regulations. Individuals are eligible if parici­
pating in one of the following programs: 

• Medicaid 

• Low-Income Home Energy Assistance Progr;m 

• Food Stamps 

• Supplemental Security Income (SSI) 

• Federal Public Housing ~ssistance 

• Temporary Assistance for Needy Families (TIN F) 

• National Schoollunch 

• Household income is at or below 150% of tre 
federal poverty guidelines. 

In addition, you may qualify for telephone 
assistance based on the size and income level of 
your household. See reverse side for guidelines. 
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PENASCO VALLEY TELEPHONE COOPERATIVE, INC. 

LINE 3017: RUS ANNUAL REPORT 

492270NM3017 

REDACTED IN ENTIRETY 
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